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LGBTQ+ Support Services
•	 LGBT Youth Scotland: Scotland’s national charity for LGBTQ+ young people, aged 13-25. 

Supporting young people in all aspects of their lives through youth work, supporting them to 
use their voice to create change in equality and human rights. 
LGBT Youth Scotland | Call 0131 555 3940 
   

•	 LGBT Health & Wellbeing: This includes LGBT Helpline Scotland – Information and emotional 
support for lesbian, gay, bisexual and transgender people and their families, friends and 
supporters across Scotland. Open every Tuesday, Wednesday and Thursday from 12pm to 9pm. 
lgbthealth.org.uk | Call 0800 464 7000 
 

•	 Stonewall Scotland: Campaigning as part of a global movement since 1989, we have helped 
create transformative change in the lives of LGBTQ+ people across communities in the UK. 
https://www.stonewallscotland.org.uk/ | Call  0131 474 8019 

•	 LGBT+ Switchboard: Providing free and confidential support and information to lesbian, gay, 
bisexual and transgendered communities throughout the UK Every day 10am-11pm 
Get Support | Switchboard | Call 0300 330 0630
 

Sexual Health Services
•	 NHS Inform: Book a sexual health appointment in Scotland. NHS inform. 

 
•	 Chalmers Centre, Edinburgh: NHS Lothian’s Sexual and Reproductive Health Services  for 

appointments and advice or visit www.lothiansexualhealth.scot.nhs.uk open Monday to 
Thursday from 8.30am to 8.00pm and Friday from 8.30am to 4.00pm. For appointments and 
advice call 0131 536 1070. 

•	 Brook: Your free & confidential sexual health & wellbeing experts. www.brook.org.uk 
  

•	 Family Planning Association: The Family Planning Association’s mission is to be the provider 
of gold standard, accurate, unbiased and up to date information on relationships, health and 
sex education as well as sexual and reproductive health and wellbeing. 
About Us (fpa.org.uk)  

•	 British Pregnancy Advisory Service: Glasgow based, independent healthcare charity which 
for more than 55 years, has been advocating and caring for women and couples who decide to 
end a pregnancy. 
Abortion clinics, Information, Advice and Treatment | BPAS 

https://lgbtyouth.org.uk/
https://www.lgbthealth.org.uk/services-support/lgbt-helpline-scotland/
https://www.stonewallscotland.org.uk/
https://switchboard.lgbt/get-support
https://www.nhsinform.scot/care-support-and-rights/nhs-services/sexual-health/book-a-sexual-health-appointment-online
http://www.lothiansexualhealth.scot.nhs.uk
http://www.brook.org.uk
https://www.fpa.org.uk/about-fpa/
https://www.bpas.org/
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Refugee and Asylum Seeker Support Services
•	 Scottish Refugee Council: Works with refugees and asylum seekers across Scotland (based in 

Glasgow) - helpline free phone number on refugee and asylum issues. 
About - Scottish Refugee Council  | Call 0808 1967 274  

•	 The Welcoming  Edinburgh: Supporting Refugees and Migrants in Edinburgh. Free English 
classes and social activities for New Scots. 
Services - The Welcoming | Call 0131 346 8577 
 
 
 

Mental Health Support Services
•	 Breathing Space: Breathing Space is a free, confidential phone and web based service for 

people in Scotland experiencing low mood, depression or anxiety Opening hours Weekdays: 
Monday-Thursday 6pm to 2am Weekend: Friday 6pm-Monday 6am.  
Open up when you’re feeling down | Call 0800 83 85 87 

•	 Hopeline Uk: HOPELINE247 advisers provide a safe space to talk through anything happening 
in your life that could be impacting on your or anyone else’s ability to stay safe.
For children and young people under the age of 35 who are experiencing thoughts of suicide 
and for anyone concerned that a young person could be thinking about suicide. 
HOPELINE247 | Papyrus (papyrus-uk.org) | Call 08000684141

•	 SHOUT: The UK’s free, confidential and 24/7 mental health text service for crisis support. 
(giveusashout.org) | Shout 85258 

•	 Samaritans UK: Every life lost to suicide is a tragedy. Samaritans provide a safe place for 
anyone struggling to cope, whoever they are, however they feel, whatever life has done to 
them. Available 24 hours.  
Here to listen | Call 116 123 

•	 Aye Mind: Providing digital resources and signposting towards mental health services or tools. 
A great place to find other helpful websites. 
Aye Mind - Think Positive 

•	 Students Against Depression: Offers online information and resources for specially designed 
for university and college students to on mental health topics. 
The Students Against Depression. 

•	 NHS 24: Health information and self care advice for people in Scotland. Available 24hrs. 
Home | NHS 24 Call 111 

https://scottishrefugeecouncil.org.uk/about/
https://www.thewelcoming.org/services/
https://www.papyrus-uk.org/papyrus-HOPELINE247/
https://giveusashout.org/
https://www.samaritans.org/?nation=scotland
https://thinkpositive.scot/resources/aye-mind/
https://www.studentsagainstdepression.org/
https://www.nhs24.scot/
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Childine
•	 Childline: A private and confidential service for children and young people up to the age of 

nineteen. You can contact a ChildLine counsellor about anything – no problem is too big or too 
small. Available 24hrs.  
www.childline.org.uk Call 0800 1111 (or chat online) 
 

Parent/Carer Family Support Services 
•	 Children 1st Parentline: Do you feel like you’re at the end of your tether? Children 1st Parentline 

is here for you and your family. If you live in Scotland call 08000 28 22 33 free, browse our 
website for advice and support, or start a webchat. 7 days a week Mon-Fri, 9am to 9pm Sat-
Sun, 9am to noon. 
Parenting Help, Advice & Support | Children 1st | Call 08000 28 22 33 

•	 Family and Household Support (CEC): Offers support to families across Edinburgh and 
supports issues of Anti-Social Behaviour. Any family can refer regardless of area or what sort 
of home they stay in. Family and Household Support Service – The City of Edinburgh Council   
South West Team, 0131 469 5150, southwestFHS@edinburgh.gov.uk. South East Team, 0131 
529 5123, southeastFHS@edinburgh.gov.uk. North West Team, 0131 529 5014, northwestFHS@
edinburgh.gov.uk  North East Team, 0131 529 7168, northeastFHS@edinburgh.gov.uk 
     

•	 Whole Family Equality Project: Provides whole family support to families from diverse 
communities and has a youth work and employability link also.  
Family Equality Project (joinedupforfamilies.org) 
 

Domestic Abuse Support Services
•	 National Domestic Violence Helpline: 0808 2000 247 (free, 24 hrs) If you are in danger, 

please call 999 for the Police or 0800 811 505 for out of hours. 

•	 Scottish Women’s Aid: Find your nearest WA group | Scottish Women’s Aid (womensaid.scot) 

•	 Scotland’s Domestic Abuse and Forced Marriage Helpline: Home - Scotland’s Domestic 
Abuse and Forced Marriage Helpline (sdafmh.org.uk) Call 08000271234 or Text/Whats App 
07401288595 

•	 Saheliya: Specialist mental health and well-being support organisation for black, minority 
ethnic, asylum seeker, refugee and migrant women and girls (12+) in the Edinburgh and 
Glasgow area. Call 0131 556 9302 (Edinburgh) or 0141 552 6540 (Glasgow) 
 
 
 

http://www.childline.org.uk
https://www.children1st.org.uk/help-for-families/parentline-scotland/
https://www.edinburgh.gov.uk/private-housing/family-household-support-service?documentId=12453&categoryId=20058
https://joinedupforfamilies.org/family-equality-project
https://womensaid.scot/find-nearest-wa-group/
https://www.sdafmh.org.uk/en/
https://www.sdafmh.org.uk/en/
https://www.saheliya.co.uk/
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Financial Advice Services
•	 Get Help with Debt and Money: Click Get help with debt and money - mygov.scot to get a 

list of different charities that can give different types of help and advice with debt and money. 
Those on this list do not charge a fee. 

https://www.mygov.scot/support-money-debt

