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For young people to maintain settled housing, to move away from
poverty, to progress in education and employment, to promote
mental wellbeing, we need to ensure they can have sustained
access to the internet. Our entire lives are online, all opportunities of
note are online, our peers, friends, family, are all online. 

This report highlights what we, with our partners, supporters and
funders, have achieved over the past year. Our heartfelt thanks go
to them for enabling us to respond to emergencies, increase health
and wellbeing support and digital inclusion. These donations, and
their rapid deployment and pioneering use by our colleagues have
enabled us to work with more young people than ever before, in
more local authorities than ever before. This shows the power of
collaboration, and what can be achieved when we work together. 

I’m delighted to present this impact report that highlights our
successes and learning over the past year. From everyone at Rock
Trust, we would like to thank you for taking the time to read it. If,
after reading, you would like to support our work, please get in
touch. You can find our contact details at the end of this report.

We look back on 2020 with very mixed emotions – sadness and
regret at some experiences, but also pride and amazement at what
we have been able to achieve. What drove us through this year was
the absolute clarity of purpose we all shared to ensure that no young
person was left behind. Our full team of staff and volunteers worked
innovatively and tirelessly, changing ways of working, securing
funding, and ensuring connections were not lost. As restrictions were
mounting, we knew digital access and inclusion were going to be the
central pillars of support we needed to have to get us through. 

As the fifth richest country in the world, it is a sad fact that the UK
still has rampant levels of poverty – contributing to hunger,
homelessness, digital exclusion and substantial mental health issues
– particularly in the younger population. We work to alleviate all of
these, yet the root cause remains stubbornly present. As society
slowly shifts out of pandemic restrictions, there is a real danger that
digital access and inclusion initiatives are de-prioritised. Yet the
opposite is what we actually need to do – we need to invest more,
we need to maintain momentum.

On behalf of Rock Trust,

Kate Polson, CEO

Same storm, very different boats. We may all have gone through
lockdown together, and experienced many of the same heartbreaks,
frustrations and life limitations. Yet some of us were on yachts, whilst
others were rowing furiously, trying not to capsize. It is evident we
experienced the storm together, but for some the journey was far
more tortuous.
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EXECUTIVE SUMMARY



Rock Trust is Scotland’s leading youth specific homelessness charity,
with services in Edinburgh, the Lothians, Fife and Perth. For the last 30
years, we have championed bespoke housing and support models to
help young people aged 16-25 avoid, resolve and move on from
homelessness and safely transition to adulthood.  

Rock Trust works with over 500 young people between the ages of
16-25 who are homeless or at risk of becoming homeless each year.
We believe that accommodation, support, education, and
employment are the best routes off the streets and away from the
misery that accompanies homelessness; leading to a better future for
our young people. The variety of services we offer young people have
been developed to address the broad range of needs and experiences
of young people, with an emphasis on creating choice. No one version
of support is appropriate for every person.  
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Who are we?

INTRODUCTION1.

We have a vision to: End youth homelessness in Scotland
for good. 

We are on a mission to: Prevent youth homelessness 
and to support young people to build better futures. 
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On young people

2. THE IMPACT AND CHALLENGES

A year on, and young people are still some of the hardest hit by the
pandemic. It has been especially perilous for those working in the
‘gig economy’ with zero-hour contracts and insecure jobs, as well as
those living in temporary accommodation or rented homes. We saw
applications for Universal Credit surge as an initial impact of the
lockdown restrictions; demand that the system found difficult to
cope with. As the furlough scheme is expected to end later this
year, an entire generation of school-leavers face a drastic drop in
employment prospects. New data from the Office of National
Statistics has shown that over the year from October 2019 to
September 2020, there was a 7% decrease in employment rate of 16
to 24-year-olds in Scotland; the largest percentage change when
compared to other age groups. 

1

2

Perhaps the most substantial impact of the pandemic faced by most
has been the shift to a new digital world. For people who can use
technology and have easy access to it, this shift to practicing
everyday life online has been tough, yet achievable. However, for
young people who experience difficult barriers to technology such
as a lack of digital skills or internet access, the lockdown has almost
cut them off entirely from the world and essential support services -
leading to loneliness and social isolation. 

 (A review of the COVID-19 temporary measures: occasional paper 24, 2020) [online] Available at: www.gov.uk/government/publications/a-review-
of-the-covid-19-temporary-measures/a-review-of-the-covid-19-temporary-measures-occasional-paper-24#fnref:8>  [Accessed March 2021].
(Scottish Budget 2021-2022: Equality and Fairer Scotland Budget statement, 2020) [online] Available at:  www.gov.scot/publications/scottish-
budget-2021-2022-equality-fairer-scotland-budget-statement/  [Accessed March 2021].

1.

2.



“Lockdown coincided with a relationship
breakdown, which meant I had to move
into a flat with strangers. My mental
health declined, and lockdown limited

what supports I could access”
Isla, 19

Mental health issues within
the younger generation has
hit an all-time high, with 67%
of young people aged 13-25
believing the pandemic will
have a long-term negative
effect on their mental health.
We know poverty is the main
driver of homelessness, and
relationship breakdown is the
main cause of homelessness
for young people.  The impact
of the pandemic on young
people's mental health has
therefore contributed to the
breakdown of these
relationships,gffgffghand
consequently increased their
risk of becoming homeless.
Other impacts of the
pandemic on young
peoplefgfgfggginclude
unemployment,rgfrgrdigital
exclusion and isolation, which
are further contributing
factors to a young person
becoming homeless.

3

3. (Coronavirus Report: Impact on Young People with Mental
Health Needs, 2021) YoungMinds. [online] Available at:
youngminds.org.uk/about-us/reports/coronavirus-impact-on-
young-people-with-mental-health-needs/> [Accessed March
2021].



The number of young people
receiving on-going support
(defined as more than two
support sessions) in our services
have nearly doubled over the
past year, from 153 recorded on
1st April to 304 recorded on the
5th March. This is an increase of
98% in our service users and
does not consider the many
young people who have been in
and out of our services within
this time frame.  

In the same time frame, Rock
Trust’s Duty Service, who are the
first point of contact for a young
person experiencing or at risk of
homelessness, have been
contacted by 200 individual
young people. 123 of these
young people were searching for
one off advice and information.

Although a lot of the operational
infrastructure was in place, Rock
Trust’s service provisions were
met with challenges as the
lockdown hit. Some of our key
services such as Housing First for
Youth and Health & Wellbeing
faced difficulties when moving
to mostly online support. Many
young people felt more
comfortable in a face-to-face
environment, especially for
those who were new to our
services and had not yet built a
relationship with the staff. A
young person’s accommodation
circumstance also played a large
part in how we were able to
deliver our services. 

Rock Trust was able to quickly
adapt to the ‘new normal’ and
have since been delivering
many of our services remotely
or trialing hybrid approaches,
to ensure that staff, volunteers,
and the young people we work
with are all kept safe. Despite
this, our priorities have
remained the same in ensuring
that young people
experiencing or at risk of
homelessness receive expert
advice, housing, and support. 

Rock Trust staff found those who
were residing in temporary
accommodation such as hostels
or B&Bs were often more
anxious and less engaged due to
the lack of privacy and stability
in their living environment. Many
temporary accommodation
options do not provide Wi-Fi
access, thus making access to
services harder to navigate.  
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On our operations and services

2. THE IMPACT AND CHALLENGES

And 77 of these young people
went on to have regular
support over an extended
period, often involving multi-
agency contributions to ensure
they received the most
suitable, bespoke route ahead. 

98% 
A YEAR ON, THE NUMBER OF
YOUNG PEOPLE IN OUR
SERVICES HAS INCREASED BY

Despite restrictions and
challenges to traditional service
delivery, Rock Trust launched
two new Perth-based projects
this past year; Future Builders
and Youth Boost. 
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We have also expanded our
Housing First for Youth service
into Fife. These crucial new
services have allowed Rock Trust
to increase our capacity and
work with even more vulnerable
young people in need during
these unprecedented times. The
impact of the pandemic on
young people only heightened
the need for our services. Our
continued service operation is
down to the incredible Rock
Trust staff who worked tirelessly
to ensure as many young people
as possible could get access to
these essential services.
Adaptation and flexibility are key
when deploying services during
lockdown, and we are very
proud of everyone working and
volunteering at Rock Trust. 

Like many charities across the
UK, our fundraising income was
heavily impacted as a result of
Covid-19, with events and
fundraising streams being either
cancelled or postponed
overnight. 

Despite this, we were able to
continue to raise vital funds to
support our Covid-19 response,
and thanks to these funds, we
were able to achieve strong
results.  

On our staff

2. THE IMPACT AND CHALLENGES

200
INDIVIDUAL YOUNG PEOPLE
CONTACTED ROCK TRUST’S
DUTY TEAM FROM MARCH
2020 TO MARCH 2021.

Not only was lockdown an extremely difficult adjustment for the
young people in our services, but our staff – in all roles - had to be
reactive and quickly overcome multiple challenges. After adapting to
a brand-new way of remote working with new online systems to
understand, the initial hurdle staff had to overcome was removing
any barriers young people faced when accessing our services,
including internal infrastructure, technology, and housing solutions.  

Our service teams developed new ways to build and maintain
relationships with young people online without first meeting in
person. We use a relationships based and psychologically informed
approach to supporting our young people in moving away from
homelessness. Our staff were able to think innovatively about how to
embed this within digital ways of working; from providing wellbeing
and art packs that young people could engage with as part of their
work, to informal cooking and study groups. The services we offer
have been developed to address the broad range of needs and
experiences of young people, with an emphasis on creating choice.
No one version of support is appropriate for every person. Therefore,
the impact of lockdown and having to dramatically reduce in-person
support meant that our staff had to be innovative with their
approach and this is continuously being developed as we navigate
through an unprecedented world with Covid-19. 
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“The main challenge was establishing and keeping
communication open to provide re-assurance to young

people and arrange to get supplies out to those that
needed them. Young people who had been moving
around temporary accommodation like a game of

musical chairs but suddenly the music stopped, and
many found themselves really isolated, with many

services no longer functioning.”

What staff said

“To start the main challenge was my own insecurity, worrying I would
not be able to support young people properly and they would miss out
on the proper support. I no longer feel like this but to start I really did. 

 
Before the lockdown, I would have managed to get a young person's

benefits sorted in a day but now it will take a lot longer as I am not face
to face.  I would have also met someone face to face for the referral but
this is now done over the phone, and it means it can take longer to build

trust. One of the main challenges in lockdown is building relationships
with young people."

 

Andy Murdoch, Services Manager

Gary Neil, Assistant Director

Jackie Massie, EIP Outreach Project Worker

"I’m so relieved to reflect on all the work we did to prepare back in March 2020 and that our worst fears were never realised. I’m also proud
of the way our staff have shown themselves to be more than up for the challenge of working in new and creative ways and of our young

people who have responded with great maturity to the enormous ask made of them. We are now returning to a new normal with a far
better understanding of the different ways young people choose to engage with support which can only have a positive impact on how

we design and improve current and future services." 
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3. OUR RESPONSE AND OUTCOMES

In response to the impact of Covid-19 on the lives of young people
affected by homelessness, over the past year we have invested in
distributing emergency provisions, improving digital inclusion, and
increasing health & wellbeing support for our young people. We have
broken down our response into the following core areas: 

EM
ER

GE
NC

Y P
RO

VISIONS DIGITAL INCLUSION

HEALTH & WELLBEING SUPPORT

Our emergency response was to connect with every single young
person in all of our services as soon as the lockdown was announced
in March 2020. This crucial step allowed the team to identify various
support needs and ensure that no young person was left behind. We
work with a diverse range of young people with varying support
needs, for example, a young person who becomes homeless may
require immediate access to food, clothes, advice and support in
order to navigate essential services and accommodation, compared
to a young person in a home who may only require regular housing
support visits. Lockdown therefore presents a different set of
challenges for these two young people in our services, that we
needed and continue to navigate. 

Emergency Provisions

Another crucial step in our lockdown response was the creation of
an emergency Covid-19 funding strategy that highlighted where we
needed investment. We applied for multiple Covid-19 grants,
prioritising funds that could be used by our young people on a
bespoke case by case basis. 



Secured a Project Worker for a whole year with the Crisis
Emergency Fund, who works on all Covid-19 related
provisions such as emergency housing solutions and
engaging with other key services like social work and
university accommodation. 

Supported young people who were struggling with
paying rent and/or bills. 

Distributed 90 emergency packs to young people in our
services as part of a national grant which was secured by
one of our partner charities Bethany Christian Trust. This
national distribution grant from Barclays saw 12,000
emergency supply packs delivered to 3,000 vulnerable
households throughout Scotland. 

Using various grants, we continued to offer work clothes
and schoolbooks to young people in employment or
education. 

Continued to offer a variety of online group sessions that
had previously taken place in person. This included virtual
cooking groups where either food was delivered or
supermarket vouchers were provided, music groups,
study groups, and outdoor groups when permitted. 
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A year on since the start of the Covid-19 pandemic, we have
continued to offer support with emergency provisions in a variety of
ways. We have:

280
OVER THE PAST YEAR, ROCK TRUST HAS DELIVERED... 

FOOD AND TOILETRY
PACKAGES

AND SUPPLIED

27
BUSS PASSES, TWO

PARKING PERMITS AND
ONE BIKE TO YOUNG

PEOPLE FOR EMPLOYMENT
OR EDUCATION PURPOSES

*

*Based on 2019-20 number of food and toiletry packages handed out as the output was very similar. This is due to insufficient recording during the lockdown periods and therefore the exact number is not known. 

https://www.crisis.org.uk/
https://www.bethanychristiantrust.com/
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Digital Inclusion
As the pandemic hit and the
national lockdown was
announced, the true extent of
barriers to technology facing our
young people came under the
spotlight; both in terms of access
and skillset.  

Many of our young people face
multiple forms of digital
exclusion, meaning it is not just
about access to a connected
device, but also about their
ability to navigate, interact and
cope within an online world.
Some young people struggle
with the required literacy skills
needed to manage online, whilst
others do not have the
confidence or skill set to utilise
technology appropriately. For
others, exposure to an online
world and social media can
exacerbate existing mental
health issues, such as addiction,
eating disorders, poor self-
esteem and anxiety.  

A significant proportion of our
emergency funds and grants
were spent on resources that
would remove these barriers and
support the maintenance of
young people’s relationships
with our staff and their friends
and family throughout the
lockdown. Without removing
these multiple barriers, many
young people could have
disengaged, disappeared and
suffered from increased mental
health issues.  

The digital inclusion steps we
have taken include the provision
of connected devices such as
phones, laptops, tablets and the
distribution of unlimited data
sim cards. Our workers have
engaged with young people on
areas such as digital skills,
keeping safe online, how to
manage ‘fake news’, how to
moderate social media
messaging and how to stay
connected to others.  

'Young people face
multiple forms of
digital exclusion'



This has allowed young people
to continue to receive high
levels of support over the past
year, and also enabled them to
access employment and
education opportunities. The
simple provision of smart phones
has made a significant difference
to young people. It has given
many young people self
reported feelings of opportunity
and choice that they may not
have otherwise had. To live in
society without those feelings of
opportunity and choice can lead
to feelings of powerlessness,
hopelessness and low
confidence. As a person’s mental
health deteriorates, we know
that many cannot access
appropriate mental health
services.  

With so much of our lives
online, we can develop
ourselves, we can learn and take
part in short courses. We can
view and apply for hundreds of
jobs, we can research for
interviews. We can connect
with new people. Travelling to
the local library or job centre to
sit in front of a PC for an hour at
a time has never been a
particularly effective solution,
but over the last year it has
been impossible. When our
young people were able to
receive sustained access to the
internet with an appropriate
device and digital support from
their worker, their mental health
improved, their self-reported
feelings of choice and
opportunity hugely improved
and their engagement with our
workers in addressing support
issues increased. 

Access to the internet should
never be viewed as a luxury, but
as a basic necessity, and our
young people have as much
right to hold a smartphone in
their hands as someone sitting
comfortably in their own safe,
secure home.  

Prioritising digital inclusion
facilitated the continued support
across our other services, such as
access to virtual group sessions,
one on one support, and health
& wellbeing sessions. 
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Our support, and the support
from our funders, has reduced
digital exclusion in society.
Digital exclusion is more than
not just having access to
streaming or social media. 

A year on since the start of
the Covid-19 pandemic, we
have continued to offer
support with digital inclusion
in a variety of ways. We have:

Bought and distributed three play stations

Distributed 27 laptops that were either bought by
Rock Trust or donated by Ballie Gifford. These
laptops were distributed to those in priority need of
them and this included many young people in
education and employment. 

Delivered eight
broadband
packages  

76 sim cards and
28 phones were
provided

Continued to offer digital training and support to
young people. This is to ensure they have the right
skills to allow them to fully benefit from technology
usage. Digital access is aimed to help not hinder a
young person’s development and lifestyle. 

Distributed seven
TVs  

https://www.bailliegifford.com/
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28
SMART PHONES
FOR YOUNG PEOPLE
IN OUR SERVICES

OVER THE PAST YEAR, ROCK TRUST HAS SUPPLIED... 

UNLIMITED DATA
SIM CARDS FOR
YOUNG PEOPLE IN
OUR SERVICES. 76

27 LAPTOPS 
OR TABLETS

THAT HAVE EITHER BEEN BOUGHT
BY ROCK TRUST OR DONATED BY
A FUNDING PARTNER



Health and Wellbeing Support
With funding already in place from multiple funders to support our Health and
Wellbeing offering to the young people in our services, our challenge with
lockdown was how to successfully facilitate an online offering. The work and
funding surrounding digital inclusion for our young people contributed to this
new hybrid delivery of therapy sessions, with face-to-face sessions taking
place in essential situations. Our staff increased their own knowledge and
skillset by taking part in training in online facilitation and digital safeguarding
to ensure best practice when interacting with a young person. 

Although the benefits of offering online health and wellbeing support was
recognised, it was also important for Rock Trust to provide tactile support to
young people to encourage a healthy relationship with digital screens. As a
result, over the past year we have supplied many art and wellness packs full of
creative resources to young people in our services. Young people were able to
use these packs as part of their online art therapy sessions with the Health and
Wellbeing Team, teaching them how best to develop a health relationship
with digital screens.

Prior to the pandemic, mental health issues within the younger generation
was on the rise, partly due to the negative implications of social media
platforms and the natural comparison this encourages. The impact of the
pandemic, and national lockdown restrictions in particular, has only
contributed to this, with 67% of young people aged 13-25 believing the
pandemic will have a long-term negative effect on their mental health. Never
have our Health & Wellbeing services been so crucial in helping a young
person move away from homelessness and create a brighter future for
themselves.  

4

4. (Coronavirus Report: Impact on Young People with Mental Health Needs, 2021) YoungMinds. [online]
Available at: youngminds.org.uk/about-us/reports/coronavirus-impact-on-young-people-with-mental-
health-needs/> [Accessed March 2021].



Continued to offer one to one art therapy and
mental wellness counselling.

Hosted health and wellbeing groups to help
facilitate and create a community where young
people can support each other during these
unprecedented times. 

Produced and delivered 60 art packs full of crafts
and tangible resources to young people over the
first national lockdown. 

Produced and delivered 200 Christmas wellness gift
packs to young people in our services. These
wellness packs included items such as pens,
coloured paper, glitter, a Rock Trust wellness
booklet, sweet treats, gloves, hats, scarfs, and a
handwritten Christmas card from Rock Trust. 

Bought and delivered six items of gym/fitness
equipment to young people to help them work on
both their physical and mental health. 

408

HEALTH AND WELLNESS SESSIONS
OFFERED TO YOUNG PEOPLE FROM
MARCH 2020 TO MARCH 2021

Rock Trust | A Year On 30www.rocktrust.org

A year on since the start of the Covid-19 pandemic, we have
continued to offer support with health and wellbeing in a variety of
ways. We have: 



"The new sim has really helped me during this,
I wouldn't have had enough data to face-call

my mum and dad. It's helped me not be as upset
because I can see them and phone them

whenever I need. It really has helped to make
this a lot easier for me."

Jake, 18

A year on, and we are extremely proud of what we have been able to
achieve. Our staff have had to navigate a new and unprecedented
environment, all whilst maintaining our quality service provision and support
for the many vulnerable young people affected by homelessness in Scotland.  
With successes come many learnings, and Rock Trust has been able to reflect
on these over the past year.  So a year on, our main successes include: 
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4. OUR SUCCESSES AND LEARNINGS 

Providing online services quickly so that advice and support was
always available to young people, even if they were shielding or
quarantining. 

Ensuring that young people had the technology and connectivity and
the skills to use them to  maintain relationships and keep themselves
busy and safe. 

Reaching more young people with essential services to support them
gain and maintain their homes in Fife and Perth.

Enabling young people to manage their budgets on furlough or when
laid off, as well as helping them to secure new employment.

Rock Trust provided a consistent relationship and regular contact with
all young people in our services, providing some stability in an
otherwise changing situation and ensuring that young people could
access the help they required when it was needed. 



"Thank you so much
for the art kit and the

lovely staff member
who delivered it to me.
I've been using it to
expand my creative

work in my health and
wellbeing sessions and

on my own."
Sadie 19
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“The biggest benefit of having the emergency fund was that we could assess the needs
of the young people on a case by case basis. The majority of the young people we
support are on low incomes and have no access to money for social purposes. The

emergency fund also allowed us to skip the red tape. It was easy to make a payment right
there and then. We would be able to avoid a crisis situation which would enable us to

look deeper at the need and wants of young people without them being afraid that they
would have no gas/electric/food for that day or night as they are awaiting applications to

be authorised.  Feedback from young people was that they felt supported and looked
after emotionally and physically due to the benefit of these funds.” 

 Sophie Johnston, Project Worker

What staff said

"The swift support from our corporate and community partners, funders and the
general public has been essential in ensuring we could turn the creativity of our

staff and volunteers into tangible and versatile solutions that best met the needs
of individual young people during lockdown. I am immensely grateful to our

supporters, and proud of everyone at Rock Trust for their resilience and
determination to ensure no young person in our care was forgotten."

Jack Rillie, Director of Operations

"COVID and the pandemic have
been a scary and isolating time for

everyone. We have been
dependent on computers and
phones for connecting to love
ones, social engagement and

support, and professional supports.
The ability to provide young people

with the tools to get and stay
connected during this crisis has
been a key tool in supporting

mental health. The Rock Trust has
been able to go one step farther
due to funding support and offer
wellness and art packs during this

global pandemic which has allowed
young people to create safe spaces

in their settings for self-care,
emotional expression, and healthy

coping skills.  As staff we are
grateful for being able to offer this

support and continue our work
during this challenging time. "

 Emma Wilkinson , Health
and Wellbeing Team

Leader and Art Therapist



Digital access needs to be paired with an awareness of
fake news, online scams, bullying and grooming, especially
when spending a lot of time isolated from the real world.
Therefore all staff, volunteers and young people need
access to good training. 

Young people missed the social interaction and face to
face contact they had whilst using Rock Trust services and
some young people don’t want to engage online, so a
hybrid model is best going forward.

Face to face contact is the preferred way of building
relationships, especially with new people.

Whilst there are many benefits to connectivity, some
digital platforms increased anxieties and impacted on
mental health. Therefore, learning how to balance and
limit time on social media is important.

Regular online meetings can be good. However, too many
of them, for too long, can result in digital fatigue – for
both Rock Trust staff and the young people.

Rock Trust | A Year On

 A year on, our main learnings include: 
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There are challenges related to
funding systemic change
initiatives. Limited term funding,
whilst essential and always
welcome, does not change the
societal issues that we have
around digital exclusion. It is a
multi-faceted issue, strongly
influenced by poverty,
education, housing and health
outcomes, and therefore a
coherent national discussion and
approach to addressing this
issue, both in wider society, as
well as within the homelessness
sector, is needed. The Scottish
Government’s Connecting
Scotland programme is a good
start, but what would be most
welcome is engagement from
government and statutory
bodies in working together on a
roadmap to end digital exclusion
that acknowledges and aims to
address the multifaceted nature
of digital exclusion.  

We therefore need to be
mindful, understanding and
proactive in ensuring we
develop further guidance in
upskilling workers in
supporting young people to
navigate online information as
a core component of our work. 

For many of our young people,
they will be housed for many
months in unsuitable forms of
temporary accommodation,
places such as hostels, B&Bs
and hotels. Much of this
accommodation does not
come with adequate cooking
facilities, yet alone internet
access. Many of our young
people, before the pandemic,
reported that they would visit
cafes, or pay for a ticket on
the bus, to access the free Wi-
Fi to get online. This is not the
case anymore, and so many
young people, even if they are
in temporary accommodation,
are isolated and not
connected to the internet.

Our workers reported that for
some of our young people,
mental health issues actually
increased as a result of
unobstructed access to the
internet, particularly in the area
of managing addiction issues
online, such as addiction to
gambling, social media and also
keeping safe online. Because
the majority of our young
people live apart from their
families, live alone, there are
limited external supports to
intervene in the same way that
a parent may intervene with a
child to support moderation.
Our colleagues have been
working on developing
additional tools and support
guidance to assist in these
areas, and this continues to be
an area we wish to invest in. 

Alongside the aforementioned
mental health issues our young
people faced both on and
offline, our workers
experienced challenges and
learning in tackling fake news

exposure, which is a high profile
topic at the moment.

In particular, workers expressed
real worry and concern over the
levels of fake news that young
people were exposed to when
they were isolated at home,
particularly in the areas of Covid-
19 and politics, that were then
shaping decision making. As a
society, we have perhaps moved
into an expectation that young
people should be able to
critically engage with the
information that is presented to
them, and should be able to filter
and decipher a certain amount,
yet for many of us reading this,
the information we were
exposed to as young people was
more likely to still be factually
true (if perhaps a bit biased), and
our critical thinking and analysis
skills were only developed in
later adolescence and early
adulthood through further and
higher education or working
experience.

Rock Trust on Scotland's
Digital Inclusion Initiatives

https://connecting.scot/about
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As part of the Rapid Rehousing Transitions Plans each Local
Authority has in place, we hope to see a significant reduction in
unsuitable  temporary accommodation use, and that when
temporary accommodation is required, it provides free internet
access. The challenge for central and local government and
associated bodies will be how to provide internet access for those
young people who then go on to secure a more permanent
accommodation, but whose income does not stretch to eating,
heating and being online.  



One day we hope to see a world without youth homelessness in
Scotland, but for now, we will continue to provide our services for
as long as needed, ensuring young people stay connected and safe,
and do not find themselves homeless if the economic and
emotional impact of the pandemic makes them more vulnerable.

Going forward, we plan to take our learnings and apply these to
future decision-making practices, both in the short term and long
term. Although our staff have achieved an incredible amount over
the last year, it goes without question that more can be done to
best support young people affected by homelessness. But we
cannot do this alone. 
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5. THE FUTURE Our Short Term Commitments

We see digital inclusion as a priority for funding going forward,
ensuring that every single young person who accesses our services
has the right technology, digital skills and access to become digitally
included and to enrich their lives. 

We plan to create a hybrid model for some services, allowing young
people to have the choice over how and when they can engage with
us. For example, recording group cooking sessions or wellness
exercises that they can view in their own time. 

We are currently working on setting up a six week-long financial
wellbeing project with the Yorkshire Building Society where young
people will learn how to improve their independent finance
management skills through interactive group learning sessions. 

The move to almost hybrid delivery has highlighted that additional
technology investment is required for Rock Trust's operations. This
will be a priority going forward for both our staff and the young
people accessing our services. . Online safeguarding is an area that is
ever changing. People will find new ways to use technology to abuse
and exploit our most vulnerable members of society. Equally, we
need to ensure as an employer that our staff and volunteers feel safe
online, that they have the right knowledge, as well as the right tools,
to protect themselves and the people they support. 

https://www.ybs.co.uk/index.html
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For our staff and volunteers, additional training in online facilitation
is an area we will explore. This is more than just the technology
training on how to use systems, but on how to work with a young
person in an online environment, how to engage with them, build
and maintain relationships and how to ensure that practice is safe
for both parties.  

Technology will now be an integral pillar in our design process for
new service offerings – it is very clear that even in our most
intensive service offerings, technology can be a great help in
supporting engagement, in accessing support at the right time and
the right place for young people, and in increasing responsiveness. 

Our Long Term Commitments
Here are just some of the ways we are committed to improving
service provision and operations in the long term. 

However, we cannot make these improvements alone. 

We rely on input and support from funders, businesses, and local
and national authorities to help us to achieve our vision. We are
looking for support with the following areas:

We want to create a training programme that can be used by Rock
Trust and other organisations which explores and addresses online
safety. 

We need to invest in further technology updates to support
changing practice, most notably in ensuring staff, volunteers and
young people use safe, secure platforms to engage and that young
people can access advice and information quickly through our online
offering.  

We require support to access long-term funding for digital inclusion
for the most vulnerable young people in our services, this includes
providing an internet connection in a young person’s home.  



If you can support                                   with any
of our short or long-term commitments,

please get in touch today as we would love to
speak to you. Ending Youth Homelessness will

only happen when we work together.  
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We’d like to finish by saying that our experience of the last year has
been one of many emotions. We’ve supported a significant number
of young people at risk of, or experiencing homelessness. Our staff
have delivered more support online than ever before, and we have
connected more young people to the internet than ever before.
There have been huge successes amongst the loss and distress over
the past year, and our staff have worked tirelessly. Our concern is
that as we continue to move on and re-build after this pandemic,
digital access and inclusion is placed on a back burner, and that many
of the previous digital access ways of working are returned and
presented as the solutions, when they are not. Thank you for helping
us move practice into the connected digital age, and thank you for
supporting us to keep it there.  

Special thanks go to...
We would like to firstly thank our staff and volunteers, whom
without none of the achievements presented in this report would
be possible. We are also extremely grateful to our funding partners
for their continued support and commitment to furthering our
emergency provisions, digital inclusion, and health and wellbeing
support across Scotland over the past year. We offer a special
thanks to these partners for their contributions to our Covid-19
response, some of which have been detailed in this report:

Aberdeen Asset Management

Baillie Gifford  

Bethany Christian Trust 

BlackRock 

BNY Mellon 

Crisis Emergency Fund

Edinburgh Art Shop

Edinburgh City Centre Churches Together

Eversheds 

DWF Law

Foundation Scotland 

Land Aid 

Lettings Web Foundation

Livingston United Parish Church

M&G 

Neighbourly 
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Quirky Accommodation

Saint Ninian's Church Corstorphine

Scottish Government

STV Children's Appeal

Tiny Changes

The Cramond Association

TOG24 Livingston

Yorkshire Building Society 

Contact us

The findings presented here
draw upon internal and
external referenced data
sources and our insight and
analysis gathered from the
start of the COVID-19
lockdown on 23rd of March
2020 to the 23rd of March
2021. All identities of young
people presented in this
document are anonymous.

About this report

  0345 222 1425

hello@rocktrust.org

rocktrust.org
@rocktrust_tweet

@theRockTrust

Registered Scottish Charity No. SCO18708.
Scottish Company No. 146616

We would also like to say a
huge thank you to the
funders of our current
services who allowed us to
be flexible with how we
delivered the agreed service 
 outcomes in order to meet
the changing needs early on
in the Covid-19 pandemic.

https://www.cramondassociation.org.uk/
https://www.tog24.com/
https://www.rocktrust.org/

