rock trust

Dear Applicant
Recruitment of Research Fellow

Thank you for your interest in the above. | am pleased to include information
about the post and about the Rock Trust. You will find enclosed the following:

Application Form

Job description/person specification

BIG Lottery Research Project Summary

Summary Terms and Conditions

A copy of our most recent Newsletters - Scottish Social Networks
Newsletter and The Rock Report.

The closing date for applications is 5pm on Monday 8" February 2010.
Interviews are planned for Thursday 18" February 2010 at The Rock Trust
office in Edinburgh.

Thank you once again for your interest and | look forward to receiving your
application.

Yours sincerely

Lesley Stenhouse
Co-ordinator
Scottish Social Networks Forum



rock trust

Research Fellow
Job Description
Mission Statement

The Rock Trust aims to provide opportunities for young vulnerable people to
develop the personal, social and practical skills, as well as the sense of self
worth, necessary for independent adult life. The Rock Trust seeks to promote
best practice, providing training and development support for other
organisations across Scotland and beyond.

The Glasgow School of Social Work a joint school of the Universities of
Glasgow and Strathclyde and is one of the largest providers of qualifying
social work education in Scotland. The staff group has a wide range of
professional and research experience. They are committed to working
towards the agenda for change set out in “Changing Lives” the report of the
21st Century Review of Social Work; through innovative and student-centred
approaches to learning and teaching, and through high quality research.

Principal Scope

The role of the Research Fellow is to undertake research on social networks
within Housing Support and disseminate the findings. The research will
examine the role of housing support services in enabling individuals who have
experience or who are at risk of homelessness to build positive social
networks. The Research Fellow will have primary responsibility for ensuring
the research design is effectively implemented in practice in collaboration with
the research managers.

Key Result Areas

Develop and sustain appropriate external partnerships.

Co-ordinate and carry out research, ensuring service user involvement.
Gather, analyse and present data in report form.

Develop best practice models and disseminate research findings
Participate in the administrative duties of the Rock Trust.

Accountable to

The Scottish Social Networks Co-ordinator.

In addition the post holder will be mentored by the Joint Course Director PG
Cert Mental Health Social Work (MHO Award) Glasgow School of Social
Work.



General Duties

Develop research instruments

Undertake national survey

Undertake key interviews and manage interview schedule

Recruit and support sessional and service user interviewers

Literature searches and review.

Sampling, data collection and analysis

Prepare interim and final reports, good practice guidance, articles for
academic journals and other dissemination materials.

Develop links with individuals, groups, agencies and professional
bodies in the statutory, voluntary and private sector.

Managing link with external trainer for service user research
developments

Ensure an awareness and application of organisational policy and
procedures and to contribute to the promotion of good practice.

Deliver cost-efficient research and source additional funding where
appropriate.

Promote and maintain an ethos which promotes service user
involvement

Attend the Research Steering Group

Undertake other appropriate duties as required by the Scottish Social
Services Network Co-ordinator.

Location

The main base will be at the Rock Trust office at 55 Albany Street in
Edinburgh however periods will be spent at Glasgow School of Social Work at
Strathclyde University. The post will also require travel across Scotland.

General Terms of Reference

To respect the Christian basis of The Rock Trust whilst also respecting the
values and beliefs of others.

Salary

The starting salary will be £28,000.



Research Fellow

Person Specification

Essential | Desirable

1. Qualification/Education/Knowledge

A graduate/post graduate qualification in a |
relevant social science

Working knowledge of voluntary and statutory |
sectors

Knowledge of research and policy literature \
relating to housing and homelessness

2. Experience/Skills

Direct work with service users and service user v
involvement

Ability to work on own and to use initiative \

Analysing and writing up qualitative data \

Ability to interpret complex information and |V
communicate it in a clear and concise manner
verbally and in writing.

Qualitative and quantitative research skills \

Experience of using SPSS and Nvivo Softwre \

3. General

Willingness and ability to work unsocial hours \

Driving licence with reasonable access to a car \




BIG Lottery Research Project Summary

This research looks at the role of housing support services in enabling
individuals who have experienced or are at risk of homelessness to build
positive social networks.

Research has shown that the lack of positive social networks that is the
personal networks of family, friends, colleagues and acquaintances we each
individually have is a major cause of homelessness. Despite this the priority
and approach to social networks adopted by authorities and housing support
providers varies greatly.

A three phase approach will be taken to the research.

1) A survey of Scottish local authorities and housing support services.

2) In depth investigation of 4 pilot areas based round tracking a sample of
service users.

3) Development of models of support, resources and a conference to
disseminate results across Scotland. Materials will be widely promoted
and available online.

The Rock Trust will manage the research partnered by GSSW, a joint school
of the Universities of Glasgow and Strathclyde, and supported by a Steering
Group of beneficiary representatives. The research will provide robust
evidence to influence local and national policy and provide staff with the
practical best practice models and skills to change practice and bring direct
benefit to service users. Helping to prevent homelessness, reduce isolation,
increase personal independence from support services and increase
interdependence and community and family relationships.

Phase 1 research

. Literature review

. Design, development, piloting, dissemination and follow up of
questionnaire.

. Analysis of results using SPSS statistical package

. Develop research instrument (interview schedule) for key informant
interviews and undertake interviews, arrange transcription and analyse
data using Nvivo analysis package

. Report results and Identify 4 case study areas

Phase 2 research

o Secure agreement of case study areas and local ethics committee
approval

o Develop/pilot/review/undertake interview schedules for management



Review local strategies, develop local consultation groups and map local
services

Recruit/ldentify sessional and service user interviewers in case study
areas

Manage/oversee training and support programme for service user
researchers

Identify SU and key staff for interview, develop/pilot/review and manage
delivery of interview schedule, draw up and manage timetable, arrange
transcription and analyse data

Provide ongoing support and initial findings for local consultation groups,
sessional and service user interviewers

Develop, pilot, manage and analyse second round interview schedule to
tracked service users

Phase 3 research

Producing and dissemination of findings — (locally and nationally)
Creation and publication of digital stories, good practice guidance and
final report

Local seminars

Publication of full research and preparation and placing of academic
papers and articles for magazines and newsletters

Prepare data for archiving

Organise and participate in national conference

VCS Research — in parallel Develop Big Lottery research questions on
experience of research to include questions on attitude and confidence.
Undertake base line and terminal survey of VCS consultation group members.
Report and disseminate findings.



Summary of Conditions of Service
1. Job Title: Research Fellow — Scottish Social Networks

2. Designated Place of Employment: 55 Albany Street, Edinburgh and
University of Strathclyde, Glasgow

3. Probationary Period: Six months from date of commencement.

4. Appointment conditions: Appointment will be conditional upon
satisfactory completion of a medical examination and achievement of an
enhanced disclosure certificate.

5. Relocation Expenses: No relocation expenses are payable.

6. Accountability: You will be accountable to the Scottish Social Networks
Forum Coordinator for the efficient performance of your duties.

7. Hours of Duty: The average working week is 367 hours. Standard hours
are 8.45am to 5pm Monday to Friday with an hour for lunch. However you will
be required to work flexibly including evenings and weekends if effective
delivery of the research project requires this.

8. Conditions of Employment: Your detailed terms and conditions of
employment are stated The Rock Trust Staff Handbook as from time to time
amended. You will be notified in writing of any changes to the Staff Handbook
within 28 days of their approval by the Board of The Rock Trust. You will be
consulted over any changes to the Staff Handbook.

9. Notice: This will be 4 weeks or longer in accordance with the law. This may
be waived in part or whole by agreement by both parties. Notice to terminate
your appointment must be in writing, to be given or received by the Chief
Executive of The Rock Trust.

10. Verification of Qualifications: The Rock Trust must receive satisfactory
evidence of your qualifications.

11. Salary: Your salary is £28,000. The Rock Trust has introduced a
Performance Related award system. Your salary will be reviewed annually on
the basis of the policy outlined in Section 4 and Appendix A of the Staff
Handbook.

12. Overtime: Overtime is not payable. The Rock Trust uses a formal flexi
timesheet system as set out in the Staff Handbook.

13. Pension: A pension scheme has been set with Friends Provident. It is
available to all employees who have successfully completed their six months
probation period. The Rock Trust employer contribution to the pension is 8%
with the expectation the employee contribution will be a minimum of 4%.
Details of this scheme are available from the Finance and Administration
Manager. Alternative pension arrangements may be made subject to the
agreement of the Chief Executive.



14. Car Allowance: You are designated as an essential car user for
authorised travel in the course of your duties. Details of current allowances
are set out in the Staff Handbook.

15. Sickness Allowance: You are covered by The Rock Trust's Sick Pay
Scheme, details of which are set out in the Staff Handbook.

16. Annual Leave: Your annual entitlement is 25 working days plus 10 public
Holidays (pro rata), as set out in the Staff Handbook.

17. Professional Responsibilities: You will be Mentored by the Joint Course
Director PgCert Mental Health Social Work (MHO Award), Glasgow School of
Social Work. You will be expected to adhere to research protocols and
practice as agreed with Strathclyde University and the Ethics Committees.

18. Trade Union and Professional Associations: You may, if you so wish,
become a member or an official of a professional association or an
independent trade union and participate in its activities outside normal hours
of work. You also have the right not to join a trade union.

19. Grievance Procedure and Disciplinary Rules and Procedures: These
are as set out in the Staff Handbook.

20. Eligibility to work in the United Kingdom: The Asylum and Immigration
Act 1996 require all employers to check the eligibility of potential employees
to work in the United Kingdom. In order to satisfy that you have the right, we
require to see an original document from the Inland Revenue, Benefits
Agency, Employment Service or from a previous employer showing your
National Insurance number. A P45, P60, Payslip or National Insurance Card
is acceptable to us as satisfactory evidence.

21. Conditions of Service: A full copy of the Conditions of Service (the Staff
Handbook) referred to above is available for inspection in The Rock Trust
main office
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Please complete this form as clearly as possible and return it to the address shown below.
Do not attach CVs or other papers — use this form only.
(please complete in black ink)

Application for the post of: (please specify) Please return form to:
The Rock Trust
55 Albany Street

EDINBURGH
EH1 3QY

1. PERSONAL INFORMATION

Last name: First name(s) (Initials only):

Home address: Home Telephone No:

Work Telephone No:
May we telephone you at work? YES/NO

E-mail Address:

2. QUALIFICATION AND TRAINING

Please list below all the qualifications you have or training courses you have attended, which are relevant to this post. Please
give dates and grades and state whether the course was full or part time. Please do not record details of any schools
attended.




3. WORK EXPERIENCE

Note: Please give details of all posts you have held, starting with your current or most recent post.

From

To

Employer's name &
address and nature
of business

Job title and description of duties. Please indicate
reasons for leaving.

Final salary
or grade




4. BACKGROUND & SUITABILITY

Please tell us why you think your background, experience, skills or qualities makes you a good candidate for this post.
(Do not attach separate sheets - use this one only)




5. REFERENCES

Please give the names and addresses of two people whom we may contact for a confidential assessment of your suitability
for this job. One of these must be an academic reference.

NAME, ADDRESS & TEL NO (most recent employer)

Academic Reference? YES/NO
Can we take up this reference prior to interview? YES/NO

NAME, ADDRESS & TEL NO

Academic Reference? YES/NO
Can we take up this reference prior to interview? YES/NO

6. GENERAL INFORMATION

Do you hold a current full driving licence?

YES/NO

/. SOURCE

8. IF APPOINTED

Where did you find out about this vacancy?

When could you take up duties?

9. DISCLOSURE AND CONVICTION

Please give details of any criminal convictions or cautions you have had which might relate in any way to the post for which
you are applying. (Under the terms of the Rehabilitation of Offenders Act 1974,and the Rehabilitation of Offenders Act
(Exceptions) Order 1975, and the Rehabilitation of Offenders Act 1974(Exclusions and Exceptions) (Scotland) Order 2003 (as
amended); and the Rehabilitation of Offenders (Northern Ireland) Order 1978 and the Rehabilitation of Offenders (Exceptions)
Order (Northern Ireland) 1979, you do not have to disclose information about certain convictions depending upon their
seriousness and how long ago they were.)

10. DECLARATION

I confirm that the information | have given on this form is correct and complete and that misleading statements
may be sufficient grounds for cancelling any agreements made.

SIGNED DATE

PLEASE RETURN THE COMPLETED FORM TO -

THE ROCK TRUST
55 Albany Street
EDINBURGH
EH1 3QY




The Rock Trust is committed to equality of opportunity within all our services.
Applicants will not be treated less favourably on the grounds of gender, disability,
ethnic origin, sexuality, age, or marital status. In order to monitor the effectiveness of
our Equal Opportunities Policy, we ask all applicants to provide the information
requested below. Please complete, put in a sealed envelope and enclose with
your application.
This information will be held in strictest confidence.

It will not affect the outcome of your application. The information will be held on an

anonymous computerised database and will be used for statistical purposes only. It is
subject to the provisions of the Data Protection Act.

Gender

O Female O Male

Disability

Are you registered disabled?

O Yes O No

Age

O 16-25 O 36-45 O 56-65
O 26-35 O 46-55 O 65+

Employment Status

O

Employed full-time O Employed part-timeo Unemployed

O

Student O Retired

Ethnic Background

Black Caribbean O Irish

O  Bangladeshi O

O  Bimultiracial O  chinese O  Ppaxistani
O  Black African O  indian O Uk Black
O Uk white O  other



Scottish Social Networks Newsletter

Because we all need friends and family.

social networks: prevent homelessness
promote mental health and well-being
create inclusive communities - and make us feel good about ourselves

Welcome to the autumn edition of the SSN Newsletter. Included in this issue is;
e Scottish Recovery Network partnership training events are a huge
success!
e New Training dates announced;
e  Aberdeen in partnership with Health and Homelessness
e Trainer’s Training in partnership with Apex
e Glasgow Homelessness Network Training Week 7™-9™ December 2009
¢ New Befriending Code launched!

We hope you enjoy the newsletter. If you'd like to contribute to the next issue please
email: info@scottishsocialnetworks.org

Best wishes,
Becky (Becky Duff, Scottish Social Networks Administrator)

srn “It was the most useful training | have been on recently”

Recovery Training Participant

Network

In our last newsletter we announced our joint training events with The Scottish Recovery
Network, which took place in September. The two events, held in Edinburgh and Glasgow,
received an overwhelming response. Participants from a range of organisations, including
NHS, Scottish Association for Mental Health and The Richmond Fellowship took part in the
training, which made for some lively discussion.

Trainer, Ally Calder, took the participants through the training, which had been specially
tailored for those working in the mental health field. We were very pleased to have the
opportunity to develop the training and branch out and are looking forward to do more work
with The Scottish Recovery Network in the future.

New Social Networks Training Days Announced!

Scottish Social Networks are pleased to announce two exciting training dates with their new
partners, Aberdeen Health and Homelessness and Apex Scotland.

The Health and Homelessness training day will take place on Monday
30" November in Aberdeen. Priority will be given to those working in the H&H
health and homelessness sector.

In partnership with Apex Scotland we will be delivering Trainer’s Training in
Glasgow on Thursday 10" December 2009. This training day is aimed at
(e|e]lS) @ trainers who plan to deliver the social networks training, both internally and

externally.

The training has been developed by specialists in the social care field and will equip staff
with analytical skills and practical methods to help clients; SCOTTISH

SOCIAL
METWORKS



e Analyse their individual social networks
e Strengthen and extend their informal social networks
e Access further support if needed

For more information or to book a place on either day please contact Scottish Social
Networks admin 0131 524 8774 or email info@scottishsocialnetworks.org
or visit www.socttishsocialnetworks.org

)
/\%\f’( GHN Training Week, December 7th - 9th 2009

Homelessness Training Week is a new modular approach to promoting and enhancing
professional learning and development provided by Glasgow Homelessness Network.
Training Week is for all partners, across all sectors, who contribute (directly or indirectly) to
the prevention and alleviation of homelessness in Glasgow.

The training recognises the overlaps between homelessness and other forms of inequality
and exclusion - and so we warmly welcome bookings from practitioners, policy makers and
planners who are progressing wider health and community care, housing or employability
objectives.

GHN believes that professional responses to homelessness require an holistic
understanding of the following themes, which form the basis of the training:

e Housing
e Opportunity
e Wellbeing

Social Networks
To find out more about the courses, and details of how to make a booking, please visit
www.ghn.org.uk

Befriending
Network

NEW Befriending Code of Practice Launched!

Befriending service clients are among the most vulnerable people in our society. It is
essential therefore for anyone managing or running a befriending project to be
accountable, to be very clear about what befriending involves and to know what
constitutes good practice. The fully revised Befriending Code of Practice, written and
published by Befriending Network Scotland:

» Describes the main issues which (both new and well established) befriending projects
need to consider

» Sets out minimum standards which ensure safe and competent practice

» Makes suggestions to help projects develop good practice

» Gives good practice examples

» Provides case studies

By breaking down befriending into four main areas (Running a Befriending Project,
Managing Befrienders, Clients and Matches), the Befriending Code of Practice covers all
aspects of running a befriending project.

For more information or to download the new befriending Code of Practice visit
www.befriending.co.uk

55 Albany Street, Edinburgh, EH1 3QY

il T 0131 524 9869/ 0131 557 4059 M 07977 987 308 }', 1
rock trust E info @scottishsocialnetworks.org W scottishsocialnetworks.org Tmh
A project managed by the Rock Trust Charity No. SC0187085 Government SwCOTTISH
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Events and Campaigns
__ It has been an exciting time for The Rock Trust events team, with plenty
4 going on. Saturday 22™ August saw our annual Kilt Walk event, and once
—— again Edinburgh’s Princes Street Gardens was flooded with tartan clad

W walkers. The sun came out for the day, and supporters were treated to
performances from Clanadonia, Cantara, Commotion Women’s Drummers
and the Edinburgh Postal Pipe Band. Lone piper Cameron McKay led the
5km walk around the castle ramparts.

The warm up ceilidh had some very special guests in attendance, with
Edinburgh Ruby’s Nick De Luca and Phil Godman joining The Lady Boys
of Bangkok for a pre walk highland fling. The Rock Trust would like to
say a massive thank you to all those who performed, took part in and
came along to watch the event, with particular thanks going to comedi-
enne Susan Morrison and Mike Stevenson from Design Links who rallied
the troops throughout the day with their lively and impassioned compering.

Having hung our kilts up for another year we’re now digging out our sleep-
ing bags for the annual Sleep Out event, taking place on the night of Friday
27" November at St Andrew’s and St George’s Church in Edinburgh. Last
year's Sleep Out saw over 150 people brave the cold and spend a night un-
der the stars to raise much needed funds for The Rock Trust.

We are hoping to make this year bigger and better than ever, and are asking all our supporters to
spread the word. For those of you who prefer to stay warm but still want to be involved we will
also be running our ‘Sleep In’ - meaning you can support our work from the comfort of your own
home. Please feel free to copy and display the poster sent with this newsletter and spread the
word about the Sleep Out event.

So that's another Scottish summer drawing to an end and Christmas is just round o
the corner. This year why not give a gift that lasts all year and helps some of the
most vulnerable young people in Edinburgh and the Lothians? The Rock Trust's

Ethical Gift Campaign has had a redesign, with the launch of two new packs. Last
year we were overwhelmed by the generosity of our supports, and we've had * e,
enough packages to last the whole year. S

-
(
e

This is an excellent way to give practical help to young people who need it most, through the fes-
tive period and the year which follows. Please find an Ethical Gifts ordering form with this newslet-
ter. We would be grateful of you could circulate it amongst your friends and family.

For information on events or to register please see our website www.rocktrust.org or contact
Becky Duff T:0131 524 9874 Email: becky.duff@rocktrust.org

Good Luck Ella!

Finally, from all the staff and young people here at The Rock Trust we'd like to bid Good Bye and
Good Luck to Ella Simpson, our former Chief Executive. We wish Ella all the best in her new posi-
tion at EVOC.

From October Kate Polson (formally of Streetwork) will be taking up the role of Chief Executive.
We are all very excited about working with Kate, and look forward to the innovative new ideas
she’ll bring. Welcome to the team Kate!

Because Every Young Person Has Potential
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Step Up Review

The first 10 week Step Up programme has now come to an end, and we
thought you'd love to hear how Sarah and the volunteers have been getting
on. The group focused on conservation and gardening in the community and
volunteered at ten different community sites including Water of Leith Conser-
vation Centre, Edinburgh Community Back Green Association and Cyrenians
Farm.

The group completed over 50 hours of work over the ten week programme and learnt many new skills
in the process. As well as these community based activities the volunteers also took part in a training
and skills development programme here at The Rock Trust. These were very important in terms of be-
ing prepared for working in the community and building up the skills to get ready for work.

Throughout the first Step Up programme young people were encouraged to feed back on their experi-
ences, and to make suggestions for the development of the project. Some of those involved wanted to
stay on in the next programme and act as mentors for new Step Up participants. This idea has been
followed up and next time around there will be will four peer volunteers acting as mentors. This is an
excellent opportunity for the young people to support each other in developing new skills and partici-
pating in community based activities.

The peer mentors will also have a direct part in organising and planning future outings. They will also
be responsible for liaising with other groups and partner organisations to develop the volunteering work
that Step Up does. Both the peer volunteers and mentors will be role models to other young people
= USING the Trusts services, helping to inspire further interest in Step Up.

Y e * As well as the community group work the Step Up project also focuses on the long term
_ <7 personal development of those who attend. Through the project young people have
" been given the opportunity to pursue an individual placement of their choice. With

. Sarah’s support three young people have successfully been volunteering in the commu-
L4 | nity out with the project. Two of these placements are with local horse riding stables
and one young person is volunteering at the local hospital in a general ward, and will be
starting their nurse training at University next year.

These volunteer experiences have given the young people the experience, confidence and skills
needed for them to pursue a career in their chosen vocation or for moving on into further education.
The placements also offer the young people an opportunity to experience a structured routine which
gives them real practice for future employment, training or further education.

The next Step Up 10 week block has recently started and we look forward to hearing all about the new
challenges and experiences that Sarah and the group have.

End of Services

Unfortunately it's not all good news here at The Rock Trust. Due to lack of funding our Active Futures
Project and Social Networks West Lothian have sadly come to an end. This reflects the difficulties faced
by charities during the recession and now more than ever we are relying heavily on the generosity of
our sponsors to keep our much needed services running.

Because Every Young Person Has Potential 1
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Participation Group

The Rock Trust Participation Group was formed last year with the purpose of involving young
people in the decisions that are made about their services. Here, a member of the group gives
an account of her experiences so far;

“The participation group has been running for a little under a year and so far has been very
successful. The group gives young people the chance to be actively involved in how their serv-
ice is run, and gives them a feeling of self-worth.

In the short time we have been running we have achieved many things. We have met leading
officers from Supporting People and the Care Commission, we have given them our views and
discussed with them about the way they review. This is an ongoing piece of work. The Social
Networks group have made two fantastic films, with all the work being done by the young peo-

ple.

Recently we have been more involved in the consultation process and recruitment. We'd possi-
bly like to change the way the consultation process is carried out and ask the young people
questions that really matter.

Being young people ourselves we think we know who will make good Project Workers, Suppor-
tive Flatmates and even Chief Executives. We have been involved in the recruitment of these
posts and came up with our own questions and a scoring system. This process has worked so
well that it's likely to become a permanent fixture in the recruitment process within The Rock
Trust.

We work alongside other groups and get lots of great ideas and
feedback from this. We also get to experience first hand how
hard it is to raise awareness of homelessness, and the much
needed funds to run The Rock Trust services. We tried our hand
at fundraising at this years Kilt Walk event — which was a great
success. We hope to be involved in lots more aspects of fundrais-
ing in the future.

It's also a great achievement for us to get this space in the Rock
Report to share with people our successes and challenges, and hopefully get your support. We
are looking forward to telling you more about our work in the months ahead.

Our biggest achievement so far has been working with the Board, to plan together for the fu-
ture health of the organisation.

Looking forward we hope to set up quarterly meetings, a drop in and our own website so we
can get as much feedback and suggestions from all the Rock Trust young people as possible.
We are always looking for more young people to come and join our group; every member is
valued and brings skills.

As a group and individually we get a lot out of giving something back and the experience has
given us a lot of confidence and a strong sense of self-worth.”

Because Every Young Person Has Potential
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My Rock Trust Experience-Young Person’s Testimonial
One young person recently received a Kick Start grant meaning that he could have his furniture
moved when he changed tenancies;
“This grant has helped immensely, it helped me move into fresh accommodation and move on in a
positive way. If | hadn’t got this grant | would have lost my furnishings & white goods.”

The Rock Trust established its Kick Start grant scheme 2 years ago to help ease the financial strain
faced by young people as they establish themselves in their own home. It is supported by individuals
and funding bodies who are kind enough to make donations into the fund.

BlackRock Challenge Day
There are lots of ways to support The Rock Trust, and we are always looking for volunteers who are
willing to give their time and expertise. So when BlackRock approached w [ 4
us a few months ago to offer two teams of volunteers for a challenge
day we jumped at the chance.

The first group from BlackRock set to work in the Underground, giving
the back room a much needed spruce up. The young people had cho-
sen the colour and the BlackRock team set to work getting the place
looking fresh and new.

Robbin, one of the BlackRock Volunteers said, “the team had a great day painting, and wish the
young people all the best in the future!”

For the second challenge day we contacted a young person who had just taken up a tenancy that
was in need of decoration. Supported by a member of The Rock Trust supported accommodation
team, the tenant worked alongside the BlackRock volunteers and got stuck into the task at hand. By
the end of the day they had redecorated two rooms, giving the flat a fresh and welcoming feel.

By offering their services the BlackRock volunteers assisted a young person in making their new flat
feel like a home. The young person said, “lI am very happy with the result, the BlackRock team
where very friendly and worked really hard to get the job done”.

Everyone involved had a fantastic day and we look forward to working with the BlackRock team
again in the future to make a positive difference to the lives of the young people we support. From
all at The Rock Trust we'd like to say a big Thank You to The BlackRock teams who came along with
such enthusiasm and gave their time.

My Rock Trust Experience-Young Person’s Testimonial

“I've been receiving support from The Rock Trust for a year now and | can honestly say | don’t know
where | would be without that support. | initially was living in a single flat but due to problems with
other residents in the area | didn't feel safe.

When | approached my key worker with these problems | was listened to and respected. The problem
was dealt with very quickly and | moved into a shared flat.

| have recently moved into my own flat and am still receiving support. | have been introduced to
other projects that | have gotten a lot out of. This would never have happened without The Rock
Trust.

I am involved with various groups within The Rock Trust and | have gained a lot of self confidence.
I'm in a totally different place compared to a year ago and the support | have received from my key
worker at The Rock Trust has played a huge part in that.”

Because Every Young Person Has Potential
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